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How to Restore Factory Defaults

of your GalaxyHDX and HDX2

Following this procedure will allow you to restore the Factory Default NVRAM to a GalaxyHDX or HDX2
controller. While this will not affect the data stored on any valid RAID sets or the RAID set configuration, it
does remove any Host-LUN Mapping and Static IP Address settings. These settings will need to be reapplied
after this procedure. To begin, the RAID must be powered off.
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With <ENT> and <ESC> held down, power on the chassis
Press <ENT>

Press down arrow once

Press and hold <ENT>

Press down arrow three (3) times

Press and hold <ENT>

Factory Defaults have been restored. Chassis booting normally



